PRIYANKA MEHTA

Address: E-1/163, SECTOR-G,
LDA Colony Kanpur Road
Lucknow-226012

Mobile: +91-7905655913
E-mail: priyanka.singhlst@gmail.com

CAREER OBJECTIVE

I want to deal with the challenging tasks in an organization and want to work on different ideas so that I
can elaborate my skills.

ACADEMIC QUALIFICATION:

e Graduation from UPRTOU.
e Intermediate from J.P. public inter collage, UP Board.
e High school from Avadh collegiate UP Board.

COMPUTER QUALIFICATION:

» Basic knowledge of Computer.

RESPONSIBILITIES WITH VE TELESERVICES LTD.

» Maintaining Daily Reports.
» Providing Training Program’s for the new agents.

» Experience in collections/customer service verticals Maintaining Monthly MIS Reports related
AVCV outbound process.

7 Year Experience:

Vodafone :- 3 Years as a customer care executive.
HDFC bank :- 4 Year credit card as a CCE.
Kotak Bank :-1 Year as a CCE - till now.




PERSONAL PROFILE:

FATHER’S NAME: - Mr. Pawan Kumar Mehta
DATE OF BIRTH: - 23-01-1991

MARITAL STATUS: - Single

NATIONALITY: - Indian

LANGUAGE KNOWN: -  Hindi, English
HOBBIES: - Listening music, Travelling

STRENGTH: - Self-confidence, Honesty, Hardworking, Cooperative, Ability to work
with the team.

Date:

Place: Lucknow (PRIYANKA MEHTA)




